
Dear User! 
 
Hereby we would like to inform you that the General Terms and Conditions for the Use of Car Sharing 
Services (hereinafter: GTC) is changing as of 8th February 2021.  
In the frame of these changes the following points of the GTC will be changed: 4.6, 7.2.2.1, 7.2.8, 7.3.2, 
7.3.3, 7.4.7 and Annex 3. 
 
The GTC amended according to the above can be found from 3rd February 2021 on the website of 
MOL Limitless Mobility Kft. under the following link: https://www.mollimo.hu/hu/legal.  
 
 
The changes are summarized as follows: 
 

• 4.6: Only one User Account may be associated with one e-mail address, phone number and 
driving license number, in addition to this point, if the User participates in corporate cafeteria 
program, in which the employer requires another User Account for use. In this case, another 
User Account could be created with the same e-mail address, phone number and driving license 
number. 

• 7.2.2.1: If the amount of the monthly fee is not deducted from the bank card provided by the 
User because of a refused transaction, the system will automatically unsubscribe the user from 
the monthly plan and then the User could use the service at the occasional fees until the User 
re-subscribes to the monthly plan in the Application. The Service Provider does not send a 
separate notification to the User about the unsuccessful deduction of the monthly fee. 

• 7.2.8: This part of the GTC has been supplemented with the chargeback procedure fee. 

• 7.3.2: This part of the GTC has been supplemented with call-out fee, if the User parks the vehicle 
in a place where it is not allowed, and the Service Provider must move the vehicle from there. 

• 7.3.3: The Service Provider is entitled to charge car transportation fee to the User who 
terminated the rental with a range of less than 10 kilometer and the Service Provider unable to 
transport the vehicle to the nearest MOL filing station. 

• 7.4.7: This section has been supplemented with the damage repair cost and process fee for 
missing the car damage report. 

• Annex 3: There has been a change in the other fees table, Administration and call-out fee based 
on false damage report has been added. 

 
Please be informed as well that Annex 1 of the GTC, the Privacy Policy is changing in frame of this 
GTC change. 
 
Should You further use the Service following the coming into effect of the GTC, this will be 
considered as Your acceptance of the GTC with the amended rules.  
 
Should You not wish to further use the Service, You are entitled to request the deletion of Your User 
Account and thus terminate without the need for justification the Framework Agreement concluded for 
the usage of the Service. The Framework Agreement shall terminate with the deletion of Your User 
Account. The termination request may be sent via e-mail, or via post with registered mail to the following 
address:  
Via e-mail to: info@mollimo.hu  
Via post to: MOL Limitless Mobility Kft.  
1117 Budapest, Október huszonharmadika u. 18. 
 
Should You have further questions regarding the changes, you may contact us at (1) 886-4444 or at the 
info@mollimo.hu e-mail address. 
 
Kind regards, 
 
MOL Limitless Mobility Kft. 
Budapest, 3rd February 2021. 
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