Dear Limo user!
Hereby we would like to inform you that the General Terms and Conditions for
the Use of Car Sharing Service (hereinafter: GTC) is changing as of 5th
August 2020. In the frame of these changes the following points of the GTC will
be changed: 7.1.2.1, 7.1.4, 7.1.23, 7.7.3, 7.7.8, 7.7.9, 7.7.10 and Annex 3.
We've summarized the changes for you quickly:
New, electric cars in the fleet

We have supplemented the Rates with the 30 brand new Hyundai Kona electric
vehicles available from today! (GTC Annex 3)
Scheduled booking
We are introducing a new service, from now on you can schedule and order a car from 24
to 72 hours prior to your booking for a scheduled booking extra fee. Just send your request
to the Customer Service (GTC 7.1.2.1, Annex 3)
Autolock function
When all of the end-of-rental conditions are fulfilled (vehicle in the Limo-zone, ignition off, all
of the doors and windows closed), we are closing your rental and locking the vehicle after 5
idle minutes. This is a security measure and could be useful if your phone's battery dies.
Make sure to put the vehicle to stopover if you wish to continue your trip later, to avoid
finishing your trip (GTC 7.1.23)
Fees and penalties
We are introducing the following new items in Annex 3:
•

Violating point 7.1.13 of GTC (Transporting of animals) - 20.000 HUF (GTC 7.1.13,
Annex 3)

•

Violating point 7.1.19 of GTC (Modification of cars) - 100.000 HUF (GTC. 7.1.19,
Annex 3)

•

Fee for technically inappropriate car conditions (eg. Draining the 12V battery) 25.000 HUF (GTC 7.3.1, Annex 3)

•

Violating the maximum rental time without permission - daily fee + 20.000 HUF (GTC
7.7.8, Annex 3)

•

Scheduled booking fee - 5.000 HUF (GTC 7.1.2.1, Annex 3)

•

Leaving the area of Hungary without permission - 150.000 HUF (GTC 7.1.4, 7.7.9,
Annex 3)

Please be informed as well that Annex 1 of the GTC, the Privacy Policy is not changing in frame of this GTC change.

Should You further use the Service following the coming into effect of the GTC, this will be considered as Your
acceptance of the GTC with the amended rules.
Should You not wish to further use the Service, You are entitled to request the deletion of Your User Account and thus
terminate without the need for justification the Framework Agreement concluded for the usage of the Service. The Framework
Agreement shall terminate with the deletion of Your User Account. The termination request may be sent via e-mail, or via post
with registered mail to the following address:
Via e-mail to: info@mollimo.hu
Via post to: MOL Limitless Mobility Kft.
1117 Budapest, Október huszonharmadika u. 18.
You can also get information about the changes at the info@mollimo.hu e-mail address or you can call our Customer Service
at +36 1 886 4444.

