
Dear Limo Customer,

We would like to inform you that from 4 July 2023, we are amending the General Terms and Conditions of

MOL Limitless Mobility Ltd., the Annex to the GTC on Tariffs. The legal documents related to the service

are available on the MOL Limo website: https://www.mollimo.hu/hu/legal  .  

Here are the main changes:

- the launch of our long-awaited service: the excess reduction service

- a change in the penalty rate for handing over the vehicle to unauthorized person

- the point 7.8 of GTC on parking has been amended

Our excess reduction service is available 

As of 4 July 2023, we are launching our excess reduction service, which you can select in-app when

starting your rental.

- The price of the excess reduction service is the same for all car types except for Tesla Model 3,

400 HUF/hour until the maximum daily fee of 1.300 HUF is reached. With the excess reduction

service, the deductible is reduced from [10%, but min. 350.000 Ft] per damage, to [10%, but min.

100.000 Ft].

- For the Tesla Model 3, special damage related conditions were set out in the GTC. For this car

type, the deductible per damage is [10%, but min. 1.000.000 Ft], while with the purchase of a

daily excess reduction fee of 10.000 Ft this amount is reduced to [10%, but min. 350.000 Ft].

The discount provided by the excess reduction service cannot be used to compensate for damages where

the User is liable to pay for the entire damage (e.g. drunk driving, transfer of profile, etc.)

Penalty rate for handing over the vehicle to unauthorized person 

It is a very important part of the GTC that only the registered LIMO User may drive the car during the

rental. Breach of this rule will incur a penalty, which will vary as follows: 

- Handing over the vehicle to an unauthorised person: punishable by a penalty of HUF 35,000

- Handing over the vehicle to an unauthorised person in the event of damage: a penalty of HUF

350,000. The owner of the profile is liable for the payment of the penalty, all the damages and

any other fines.

Should You further use the Service after GTC  was changed, this will be considered as Your acceptance of the GTC

with the amended rules. In case You do not want to further use the Service, You are entitled to request the deletion of

Your User Account and thus terminate without the need for justification the Framework Agreement concluded for the

usage  of  the  Service.  The  Framework  Agreement  shall  terminate  with  the  deletion  of  Your  User  Account.  The

termination request may be sent via e-mail, or via post with registered mail to the following address:

Via e-mail to: info@mollimo.hu

Via post to: MOL Limitless Mobility Kft. (1117 Budapest, Dombóvári út 28.)
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You can also get information about the changes on our website: at the info@mollimo.hu e-mail address or you can call

our Customer Service at +36 1 776 7176
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